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O6pbLieHue ot Mpeaceaatens Ha CbBeTa Ha gUpeKTopuTe U FNaBeH U3NbAHUTENEH AUPEKTOP HA
banka OTH

YBaXkaemu uurtartento,

Mpyna OTIM Mma AOMMHMPALLO NAa3apHO NPUCHCTBUE B YHrapma u B permoHa Ha LleHTpanHa u M3TouHa
EBpona. Hne cme ctabuneH n HagexaeH NAapTHbOP 3@ HALMTE KAMEHTU; HUE W HALMAT NepcoHan ce
CTPEMUM A3 UM NOMarame 4a NOCTUraT LesnTe CU 1 Aa ce pa3smBaT NOCPeACTBOM MOAEPHU, NHOBAaTUBHU
N Cbobpa3eHn C MHAMBUAYANHUTE HYXK AW BaHKOBM pelleHns. Kbm momeHTa HMe pabotum B 12 cTpaHu u
obcnykBame Hapg 16 muamoHa kaneHtu. OTI e nbpBaTa eBponeicka baHKa, KoAaTo cnes LleHTpanHa u
M3TouHa EBpona e cTaHana ussectHa M B LleHTpanHa A3una 1 Y36eKkucTaH. BbB BCAKa OT pasrnexgaHure
cTpaHu baHkoBaTta rpyna OTM cnogens o6wWm LEHHOCTM U AeNcTBa OTFOBOPHO, C/iefBalKM e4HN U CbLuM
HaCOKM, B UHTEPEC Ha K/IMEHTUTE, UHBECTUTOPUTE, CAYKUTENNUTE, MECTHUTE 0BLLLHOCTU M OKONHATa cpeaa.

Hapes ¢ NocTosHHOTO yBenM4YaBaHe Ha aKUMOHepHaTa CTOMHOCT, PeHTabuaHOCTTa U ePeKTUBHOCTT],
paboTtata Ha pynata e Haco4yeHa KbM OCUIypABAHETO HA CbOTBETCTBME CbC 3aKOHA, MPU KOETO ce
HamanABaT puUckoBeTe U ePEKTUBHO ce npuaara BU3Hec-, eTUYEH M BbTpeLlleH KOHTpo. 3a pynaTa ca
XapPaKTEPHU AbBAFOCPOYHUAT NOAXOL M OTFOBOPHOTO OTHOLUEHME, CTPEMALLO CE KbM YCTOMYMBOCT. B
cbwoTo Bpeme baHka OTI He 3abpaBAa cBOMTE 3aKOHOBU 3a4bJ/IXKEHUA Aa rapaHTupa, Yye baHka OTI u
baHkoBaTa rpyna OTMN paboTaTt peHTabuaHO, B MHTEPEC HA CBOUTE KJIMEHTU, aKLMOHEPU U UHBECTUTOPMU.
Te3un aBa acnekTa TpsbBa Aa 6baaT B paBHOBECKE M @ CU B3aUMOAENCTBaT.

Kato npuabpKawa ce KbM 3aKOHa M €TUYHWUTE CTaHZAPTM WMHCTUTyumA, BaHka OTM u usnoto
PbKOBOACTBO Ce& aHraXkMpaT fa 3ayuMTaT M CnasBaT BCUMYKW 3aKOHW, BKNIOYMTENIHO 3aKOHUTe 33
NpoTMBOLENCTBME Ha KOpynuMaTa. Hue cnegBame NpUHLMMIA HA HYAeBA TONEPAHTHOCT MO OTHOLWEHME Ha
KOpynuusaTa M NOAKYNUTE — KaTeropuyHo ce 0b6sABABaMe cpelly BCAKaKBM GOPMM HA KOPynuusa M
noaKpensame mepKkuTe 3a NPOTUBOAENCTBUETO 1.

Hawmart ycnex e Hemucanm 6es KBal'IMd)MLI,MpaHMTe, oTAaAeHN, ETUYHU XOpa, KOUTO MOraT Aa pa6OTﬂT B
cpeda, B KOATO MHOUBUAYANTHUTE pPa3/IMdnAa ce npunemat U UEHAT, B KOATO PaBHUTE Bb3MOXKHOCTWU,
B3aMMHOTO yBa*XeHWe N yBa*XeHMETO KbM HOBELIKOTO AOCTOI‘&HCTBO Ca OT NbPBOCTEMNEHHO 3HAa4YeHNE NpU
BCAKAKBM 0b6CTOATE/NCTBA.

OCHOBHO M3UCKBAHE KbM BCUYKMU cnyxutenn Ha baHkoBaTa rpyna OTIM e ga nsnbaHABaT (IDYHKLJ,MMTG cns
Nb/IHO CbOTBETCTBUE C ETUYHUTE U I'IpOd)ECMOHa!'IHM CTaHAapPTU.

B cBoATa paboTa HME NOCTaBAME IMaBHUA AKLLEHT BbPXY NPO3PAYHOCTTa, peryaaumnTe, aeduHUpaHeTo
Ha BbTPELIHUTE OTrOBOPHOCTU M MO TO3M HAUMH — BbPXYy ePeKTUBHOTO Cra3BaHe Ha Han-obxBaTHUTe
M3WMCKBAHWA OT €EKOJIOTMYEH, COLMaJeH M YMNpaB/eHCKM xapaktep. YbeaeHM cme, 4ye eTUYHOTO
OCbLLECTBABAaHE Ha [AEeMHOCTTAa CbLECTBEHO AOMNpUHAcA 33 NojobpsABaHETO Ha pesynTatute U
KOHKYpeHTHOCTTa Ha BaHKa OTI1, KaKTo M HA HeliHaTa BbTPeLLHa U MeXAyHapoaHa penyTauus.

OCHOBHUTE M3UCKBAHUA U npUHUUNKU 3a €TUYHO 6u13Hec noeegeHmne ce CbAbpKaTt B ETMyHMA KoaekKc.
3ano3HaBaHeToO C TAX W CMNa3BaHETO WM, KaKTo U npocnegABaHeTo Ha NpomMmeHuTe, Ca KAK4YoBU
NU3NUCKBAHUA KbM BCUYKU CNIYKUTENTU U 6usHec NapTHbOPU.

A-p Wanpop Yauum
MNpeaceparen Ha CbBeTa Ha AupeKTopuTte U FNaBeH U3NbAHUTENEH AUPEKTOP
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1. BbBeaeHue

Yn.1.(1). ETMYHMAT KogeKc Ha MeHCMOoHHO ocurypuTenHa komnanus ,[ACK-PoanHa” ALl (no-gony B TekcTa
»1NOK ,, CK-PognHa“ AL naun ,, JpyRecTBoTo”) dopmMmynmnpa ACHN 1 HEABYCMUCIEHN OCHOBHU NMPUHLMMN
N U3UCKBAHMA KbM CAYXKUTENUTE U NAapTHbOPUTE Ha [pyKeCcTBOTO, BbB BPb3Ka CbC CMa3BaHe Ha eTUYHU
HOPMM NPW OCbLLECTBABAHE Ha AEMHOCTTa, C e/ 3alUMTa Ha KOPNOPaTUBHUTE LEHHOCTU.

(2) OpyrkecTBOTO € Npueno ceos npeaxoaeH ETyeH kogekc npes 2008 r., KaTo ¢ HacToALLMA HOB ETMyeH
KOZEKC MMa 33 Len Aa Ce aHraxkmpa c NPUHUMNUTE 3a YCTOMYMBOCT M Aa Cnasu HOBUTE CTaHAAPTM 3a
KOPMNOpPaTMBHO YynpaB/ieHne. ETMYHUAT KOAEeKC ce OCHOBABa Ha MEXAYHapoOHWTe CTaH4apTW, Hait-
[06pUTe NPAKTUKM, KAaKTO U Ha COBCTBEHMA NPAKTUYECKM ONUT, CbOBPa3eHM C 04aKBAHMATA Ha YneHoBeTe
Ha pyna OTI 1 npakTMyeckaTa UM NPUIOKMMOCT. MNpKn N3roTBAHETO HA HACTOALWMA KOAEKC Ca OTYETEHMU
HaunoHanHuTe cneundukmn n cneumduyHaTta perynaTopHa cpeaa.

(3) CnasBaHeTO Ha eTUYHUTE NpaBMAa U HOPMM NPU OCHLLECTBSABaHE Ha AeHOCTTa Ha JpyXKecTBOTo ce
KOHTpO/IMpa oT ETMYHA KomuKcKa, KOATO GYHKLUMOHMpPA KaTo BTOPO HMBO 3a pasr/ieXxgaHe Ha CUrHaau 3a
HapyLleHus.

(4) NOK , ACK-PogmHa“ ALl oTaaBa ocobeHO 3Ha4yeHWe Ha O0byyeHMEeTo M MOo3HaBaHETO Ha eTUYHUTE
NPUHLUMNN U CUCTEMATa 33 CUTHA/IM3UPaAHE Ha HapyLUeHWUs, Nopaau KOeTo opraHM3Mpa 3ab/IKUTENHO
0byyeHMe Ha BCUUYKM HOBM CyRuTenn no ETnuHmna Kogeke, KaTo ChLEBPEMEHHO U TEKYLLO Habaoaasa m
KOHTPO/IMpa CNa3BaHETO Ha ETUYHUTE HOPMMU.

1.1. Cna3BaHeTo Ha ETMMHMA KOAEKC e OTTOBOPHOCT Ha BCEKU

Yn.2.(1) ETMYHMAT KOAeKC Hanara 3afb/iKeHUs 3a yieHoBeTe Ha Haa3opHus cbBeT M YnpasBuTenHusa
CbBeT Ha [lpy»KecTBOTO (N0-40/Yy B TEKCTA ,,NLA, 3aEMallM PbKOBOAHA NO3MUMA“) U Ha nLaTa, HAeTK oT
HEero MAM MMalM MPaBOOTHOLIEHME 3a MonaraHe Ha Tpyad ¢ [pyXecTBoTo (No-HaTaTbK B TEKCTa
KONEKTUBHO HapuUiaHu ,,Cayxutenn).

(2) CraHpmapTuTe, NPUHUMNIMUTE U U3UCKBaHUATA, dopmyanpaHn B KogeKkca, ca 06Bbp3Baliy 3a BCUUKMU
CAyXUTENN.

(3) KogeKcbT npeaocTaBs HAaCOKM NO MHOMO €TUYHM Npobaemu, HO He MOXKe Aa NPefoCcTaBy HAaCoKM 3a
HaM-NOAXO4AWOTO AEWCTBME BbBB BCMYKM CUTyauum KM obctosTencrtea. B cuTyaumm, Kouto He ca
KOHKpeTU3npaHu B ETMYHKUA KogeKC, cayxutennte Ha [pyxectBoTo TpabBa Aa AencTeaT 406pocbBeCcTHO
N [O6pPOHaMepPEHO, C Lie/l OnasBaHe Ha NOYTEHOCTTA M penyTaumaTa my.

(4) Npw BbNPOCKM OTHOCHO NpUNaraHeTo Ha ETMYHMA KoAEKC, NPENOPBUYUTENIHO € BMHArM Aa ce Tbpcu
CbAencTame oT 3BeHoTOo no cboTteeTcTBue B MNOK ,,ACK-PoanHa“ AL.

1.2. OyaKBaHMA KbM HallUTE NAPTHLOPU Aa cna3BaTt NnpuHUuunure Ha Koaekca

Yn.3.(1) Cnhykutenute Ha NOK , ACK-PoanHa“ ALl npvemat ETUMHUA KoAeKc, KaTo NoANMCcBaT AeKnapaumn
(MpunoxkeHune Ne 1 Kbm ETUUYHUSA KoAEKC).

(2) OpyrkecTBOTO Ce CTPEeMU Aa rapaHTUPa, Ye BCUYKM HErOBU A0CTaBYMLLM, BU3HEC NAPTHbOPM, areHTU U
ApyrM OOroBOPHW KOHTPAreHTM Ce aHraXkupaTt Aa chnassaT pasnopenbute Ha ETMUYHMA KoaeKc Ha
[pyKecTBOTO KaTo nognuceaT Jeknapauua 3a npuemaHeTo my (MpunoxkeHue N2 2 Kbm ETUUHMA KoaeKc).

1.3. CurHanusupaHe 3a HapyweHusa Ha ETMuHMA Koaekc

Yn.4.(1) Ako cayxuten Ha [MOK ,AOCK-PoamHa” ALl cTaHe cBMAeTeN Ha He3aKOHHa MNpPaKTUKa,
NpoTUBOpEYaLLA Ha NpaBuaaTa U LeHHoCTUTe, GopMyanpaHu B ETUMHMA KOZEKC, AU KaKBaTo 1 Aa bunio
NnpaKTWKa, KOSATO MOXe Ja gosege Ao 3noynotpeba, e HeobxoaMmo fa yBegOMWM 3BEHOTO MO
CbOTBETCTBUE B [JpyKECTBOTO NO €4MH OT CAeAHUTE HAYNHMU:

1. iMyHo B paboTHO Bpeme (Npu NpeaBapuTEIHO YTOBOPEH Yac);

2. upe3 nucmo, agpecupaHo ao MOK ,ACK-PoauHa“ ALl Ha agpec: rp. Codusa, n.k. 1000, yn. ,leopru
beHKoBCcKM“ N2 5, eT. 2;

3. no numenn Ha agpec: Compliance@dskrodina.bg




Mme Ha aKTa: ETMyeH koaekc Ha MOK ,ACK-PoguHa“ AL} Kog: PL_CEO_1.01.01

[aTa Ha ogobpeHune: 30.10.2025 Bepcusa: 01

(2) CurHanm morat aa ce nofaBaT M aHOHUMHO. [lpy»KeCcTBOTO BMHarn TPeTUpa Kato NOBEPUTENHMU
M3BECTMATA, 3aAB/IEHUATA U NMPOBEPKUTE, NMPU Cha3BaHe Ha MPUNOXKMMUTE 3aKOHOBM pasnopeadbun u
BBTPELLHM NpaBKaa, KaTo 3allMTaBa AMLETO, CUTHAIM3MPALLO 33 HapyLlweHue. B chyyante Ha aHOHUMEH
curHan TpsbBa Oa ce OTOeNnexu, Ye MOXKe Oa He CMe B CbCTOsIHME A3 MOAYyYUMM AO0MbJAHUTEsIHA
nHbopmauus, Heobxoamma 3a NpoBepKaTa U 3a pellaBaHeTo Ha npobnema, nopaau Koeto JpyKecTBOTo
M3UCKBA OT JINLETO, CUTHANM3MpPALLO 33 HapyleHue, 3ana3BaiikKM aHOHMMHOCTTA CU Ja NpeaocTaBu
KOOpAMHATW 3a BPb3Ka, 33 4a MOXKe 43 Ce U3NCKA HyKHaTa MHpopmauus.

(3) NOK ,,ACK-PoanHa“ Al nonara BCUYKM YCUAIMA O3 3aLLUTU CNYKUTENNTE, KOUTO NOAABAT CUTHAMM, OT
OVUCKPUMMHALMA U HeCnpaBea/IMBO OTHOLWEHMe: 3abpaHABa M3MON3BAHETO Ha AUCLMUMIMHAPHU MEPKU
WAU OTPULATENIHM MOCNEACTBUA Cpelly KOeTo M Aa 6uno nvue, A06poCcbBECTHO CUTHaAAM3MPaLWO 3a
HapylweHWe Ha NpaBuaaTa MU LLeHHOCTUTE Ha ETMYHMA KogeKc.

1.4. HyneBa ToNePAHTHOCT KbM HapylueHUA Ha ETMYHMA KopeKc U He61aronpuATHU AencTBUA cpeLly
Muata NoAanu CUrHaAW 32 HapyLUeHUA

Yn.5.(1) Cayxkutenute Ha MOK ,ACK-PognHa“ ALl maT OTrOBOPHOCT Zla Ce 3aM03HanT CbC CbAbPKAHNETO
Ha ETMYHMA KogeKc 1 Aa nonaraT MaKCMManHU yYCUAMUA 3a cnassaHe Ha ETnuHmA Kopekc. [pyxecTBoTo
KaTo YneH Ha Mpyna OTMN npunara NpMHLMNA 3a Hy/1IeBa TOIEPAHTHOCT KbM KaKBUTO U 3@ 6110 HapyLweHus
Ha NpaBuaaTa U LeHHocTUTe, popmynmpaHn B ETMYHUA KOAEKC, U KbM KakBMTO U ga buno gencrems,
KOMTO MMaT oTpuuaTeneH epekT BbpXy penyTaumnaTta Ha Jpy*KecTBOTO UK Ca HENPUEMANBM OT NPaBHa,
MOpPa/sIHA NN €TUYHA F1efHa TOYKa.

(2) Npn HapyweHue Ha ETMYHMA KogeKc npoueaypaTta M CaHKUMUTE ca CbI/lacHO npaBwuiata u
npuHuMnuTe, opMyNMPaHN BbB BBTPELLHUTE HOPMATUBHU AOKYMeHTH Ha MOK , ACK-PoguHa® AL. Mpu
YCTAHOBABAHETO Ha €TUYHO HapylweHwue, 3n1oynotTpeba Man KakeoTo M ga buao Apyro HenpuemamBo
nosegeHune, [lpyecTBoTO MOXe A3 NMPUIOKU AUCLUNJANHAPHU MepKM cbrnacHo Kogekca Ha Tpyga u
BbTPELIHUTE AKTOBE, MPUIOKUMM KbM Clyy4ana. AKO HapyleHMeTo Ha ETMYHMA KopeKc npeactasBansa
npecrbhnjieHue cbiylacHo HakasatenHua Kogeke Ha Penybsinka Bbarapus, [Jpy»KecTBoTo MOXe Aa oTHece
C/ly4yas KbM KOMMETEHTHUA OpraH, 3a npegnpuemaHe Ha HeobxoAMMUTE NPABHU AeNCTBUA.

(3) /lMueto, cMrHanmMsMpawo 3a HapylweHWe, € nog 3alWmTa OT AUCKPUMMHAUMA UM HecnpaBeninBso
OTHOLUEHMe 3a TOBa, Ye € N0AAN0 CUrHaAN 33 HapyweHue. MNpuema ce, Ye CUrHAN3NPALLLOTO IMLE e UMao
OCHOBaTe/IHa NpPUYMHA Aa Npueme, Ye NOBEAEHUETO, 3a KOETO MoAaBa CUrHaj, HapylaBa NpaBHUTE,
MOpPaNHUTE NN eTUYHUTE CTaHOAPTU.

(4) HepobpocbBeCTHOTO NoAaBaHe Ha CUIHaN CbLLO NPeACTaBAsBa HAPYLIEHME Ha eTUYHUTE NPUHLLUMK
Ha [lpy*KecTBOTO, KOETO MOXe A3 UMa NPaBHU Nocneauum.

2. CTaHAapTM 3a noseageHue Ha cayxxutenumrte

2.1. Ona3BsaHe Ha penytauuaTta Ha NOK ,, ACK-PoauHa” AL,

Yn.6.(1) Hawwute cnyxuTtenun Tpabsa Aa ce Bb3AbprKaT, KAKTO Ha pabOTHOTO MACTO, Taka MU U3BbH HEro oT
NPOABM, KOUTO MOraT A NOBAUAAT HEFATUBHO Ha penyTauuATa Ha JpyXKecTsoTo.

(2) NOK , ACK-PognHa“ ALl oyakBa OT CBOMUTE CAYXUTENU NOBEAEHME, CbOTBETCTBAWIO HA E€TUYHUTE
CTaHAapPTM U B JINYHMA UM KMBOT, 0COBEHO aKo TAXHaTa AEWHOCT UM Te camuTe moraT ga 6baat
ACOLUMMPAHM MO HAKAKDBB HAaYUH C Hero.

(3) HawuTe cny»kutenm morat Aa ynpaKHaBaT NpaBoOTO CM Ha M3pasfaBaHe Ha MHeHMe noj, BcAka ¢opma,
BK/IIOYUTENHO COLMANHM MEeAUM, HO MO HAYMH, KOMTO He HaKbpHABA MM 3acTpallaBa penyTraumata u
33aKOHHUTE MKOHOMMYECKU U MHCTUTYLLMOHANHU MHTepecKn Ha [pyr*KecTBoTO.

(4) B gelicTBuATa cM KaTo YacCTHM nua, caykutenute Ha MNOK ,ACK-PoauHa“” A He 6uBa ga cb3gasat
BreYaT/ieHNeTo, Ye AencTeaT oT uMeTo Ha [pyrkectBoto. Chyxkutenute Ha MOK ,ACK-PoguHa“ AL He
MmoraT ga U3noa3BaT No3nLMUTE CU 33 INYHA 06aara Uan B Nos3a Ha TPETU CTPaHU, HUTO A3 U3NoN3BaT
pecypcu, 10ro U MHTeNeKTyaiHa cobcTBEHOCT Ha [py»KecTBOTO, 32 Aa NPOBEXKAAT, MONYAApPU3NPaT UK
peknammpat cobcTBeHMnA cm busHec.
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(5) Be3 cbOoTBETHO paspelieHMe HaWUTe CAYXKUTEeNM He TpABBa MO HUMKAKbB HauyuH Aa Cb3gasar
BnevyatneHune, ye [lpy»ecTBoTo e CBbP3aHO C BU3HEC UM YAaCTHN UHTEPECU Ha CAYXKUTENUTE UAK TPETU
CTpaHu.

2.2. Ona3BsaHe Ha umyLlectsoTo Ha NMOK , ACK-PoauHa“ A[,

Yn.7.(1) HawwnTe cnyRutenm HoCAT OTTOBOPHOCT 3@ ONAa3BaHETO Ha MaTepuasHUTe, GUHAHCOBU U APYrU
aKTUBW Ha [JpyKecTBOTO M Ha ynpasasaBaHUTe oT Hero ¢poHAoBe (GoHA0BE 33 AOMbJAHUTENTHO MEHCUOHHO
ocurypasaHe 1 ¢oHA0BE 33 M3BBPLUBAHE HA NAAWAHMA), HA KAMEHTUTE (OCUTYPEHU MLLA, MEHCMOHEPU
n/Mnn nnua, NoayyYaBalM Pa3CPOYEHU NNAWAHMA, KAaKTO UM TEXHUTE HaciegHWuM) U NapTHbOPWUTE,
YyNpaBAeHUETO Ha KOUTO UM € 610 BB3NOKEHO. AKTUBUTE U MMYLLLECTBOTO Ha [lpy»KeCcTBOTO MoraT Aa ce
M3no0si3BaT caMo 3a onpegeneHuTe Uen U B CbOTBETCTBME C MPUNOKMUMNUTE 3aKOHOBW U AOTOBOPHM
yC/I0BUA.

(2) HenoaxopALWOTO yNpaBAeHWE MM HENPABOMEPHOTO M3MNON3BAHE HA aKTUBM, KOMTO ca cobcTBEHOCT
Ha [lpy*KecTBOTO M Ha ynpasnaBaHWUTE OT Hero GoHAOBE UM U3NON3BaHW OT HEro, U HEMPABOMEPHOTO
npefocTaBAHe Ha TaKMBa aKTMBM Ha TpeTUM JiMua ce ABABA HApyWeHWe Ha 3a4b/PKEHMATA KbM
pabotogatens. [posBaTa Ha HEOPEXHOCT WAM YBpEXKAaHE HA TaKMBA aKTMBM MOXKEe Cbllo A3
npeacTaBaaBa HapyLeHWe Ha 3a4b/KeHMATa KbM [l py»KecTBoTO.

(3) 3a uenuTe Ha HacTOALWMA [OKYMEHT ,aKTUBM BKAOYBA: Mapu B HAJIMYHOCT, LEHHW KHUMKA,
maTepuanHa cobcTBeHOCT, bU3Hec niaHoBe, MHPoOPMaLUA, OTHACALLA Ce A0 WM CBbP3aHa C KAUEHTH,
CNYXUTENUN U NAaPTHbOPW, MHTENEKTyaIHa COBCTBEHOCT 1 BCAKa Apyra, Apyra AndHa u/uav nosepuresnHa
nHbopmaumsa, U HGOPMaLMSA, 3aLLUMTEHA OT 3aKOHUTE 3@ aBTOPCKOTO NPaBo.

2.3. CboTBETCTBME CbC CTaHAAPTUTE 3a 34paBe, 6e30MacHOCT U ona3BaHe Ha OKOJIHaTa cpepa

Yn.8.(1) Bcmukm cayskutenu Tpabsa Aa cna3saTt npasuaaTa 3a 3[paBOC/NOBHU U He3onacHM ycnoBuA Ha
TPYyA4, B CbOTBETCTBME C NPUIOKUMUTE pasnopendbu 3a 3gpase, 6€30MacHOCT M NPOTUBOMNOMKAPHA 3aLLMTA.
(2) KoHcymaumata wn/wnm ynotpebata Ha anKoxos, HE3aKOHHM BELLECTBA, HAPKOTULM WAM APYrU
Bb34e/CTBaLLU BbPXY Cb3HAHMETO MU NOBEeAEHNETO BEW,eCcTBa Ha paboTHOTO MACTO UK Ha APYTM MecTa
Nno Bpeme Ha AeNHOCTM, CBbp3aHK ¢ paboTa, e cTporo 3abpaHeHa, KakTo ca 3abpaHeHu U ABABAHETO B
HETPe3BO CbCTOAHWE, UAN MU3BBPLUBAHETO Ha AEWHOCTWU, KOUTO ce KBannduumpaT Kato 3noynoTpeba
(npeanaraHe, NnpMemaHe, TbProBuA U T. H.), BKAOYBALLM a/IKOXON WU TaKMBa BellecTBa. KoHcymaumaATta
Ha a/IKOX0/ B YMEPEHU KOIMYeCTBa e paspeLleHa no opuumasHu nosoam 1 npu brusHec cbbutus.

(3) Cnykutenute Ha MNOK ,, ACK-PoanHa“ ALl ca 4nbXKHM No Bpeme Ha paboTa u npectoit B oducute Ha
[py»KecTBOTO Aa ce cbobpasABaT C M3UCKBAHMATA 33 ONA3BaHe Ha OKOJIHAaTa cpena, cnecTABaHe Ha
eHeprusa 1 NpefoTBpaTABaHE Ha 3arybuTe Ha eHeprus.

2.4. MNoBepUTENHOCT U 3aLLMUTa HA JIMYHU SaHHU

Yn.9. (1) Cnyutenute Ha MOK , ACK-PoguHa“ Al TpabBa ga 6bAaT MaKCMManHO BHUMATENHU MNpwU
paboTa C TbproBCKa TaWHa, CEKTOPHW TaWHWM (AaHbYHA M OCUTypPUTENHA TalHA, KaKTO M TalHa Ha
$GMHAHCOBUTE MHCTPYMEHTM) KaTo Ce NPUABPKAT KbM MpaBuaaTa 3a ynpasieHMe Ha KOHOUAEHUMANHATA
nHbopmauus Ha MOK ,ACK-Poanna“ AL,

(2) Bcnukm cnyRutenum, Kouto npuaobmeaT M paboTAT C TbProBCKA TalHA, U CEKTOPHW TaliHU, Ca O/TbKHU
2 OMNa3BaT TAXHaTa NOBEPUTENIHOCT U Aa rapaHTUPaT, Ye HEOTOPU3MPAHM /IMLLA HAMAT A0CTbN 40 TaKMBA
O3aHHU U 80 HOCUTENINTE, KOUTO MM CbAbprKaT. OTHOCHO 3aLLMTaTa Ha IMYHUTE AAHHU CayXRuTenuTe Tpabsa
Aa Aenctsat B cboTBeTCTBUE C [paBuiaTa 3a 3aWuTa Ha AndHMUTe gaHHKn Ha NOK ,ACK-PoauHa“ AQ. He
ce paspewasa opmasHO MUAM HedOPMaNHO CrofeNsHe Ha JIMYHM OAHHM WM 3aWMTEHU OaHHU B
CUTYauMK, KOrato ToBa He e HeoHX0aMMO OT regHa ToUYKa Ha obuyaliHUTe BU3HEC NPOLLECU UK He e
CBbP3aHO CbC CNYKeOHUTE 3a4b/IKEHUA HA CbOTBETHUA CAYKUTEN.

(3) 3a BCcUUKM cyxuUTenn BarkM 3abpaHaTa Aa 3/10ynoTpebsBaT ¢ MHBECTUTOPCKA MHPOPMALUS, KOATO He
e ny6nYHO AOCTbMHA M KOATO UM € CTaHana M3BeCTHa B XoA4a Ha paboTtaTta nm.
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(4) Hawute cnyxutenu Tpabsa Aa NPOAbLAXKABAT A3 CMa3BaT 3a4b/KEHUETO 3a NOBEPUTENHOCT A0OPU U
cnep npeKkpaTaBaHe Ha TPYAOBO-NPaBHUTE OTHOLWIEHUA C [py»KecTBOTO.

(5) Mo Bpeme Ha BcekMaHeBHaTa cu pabota cayxutenute Ha MOK ,ACK-PoamnHa“ Al ca ANbKHK aa ce
rpuyKaT 3a TOBa AOKYMEHTUTE Ha XapTUEH N eIEKTPOHEH HOCUTEN, Cb3AaAeHM B NpoLueca Ha paboTaTa nm,
[a He ce OCTaBAT Ha MeCTa M NpU YC0BUSA, NPU KOUTO MOraT Aa 6bAaT 4OCTbMHMU 33 HEOTOPU3MPAHU INLA.

2.5. B3aumHO yBaXKeHUe U CbTPYAHUYECTBO

Yn.10.(1) ApyKecTBOTO O4aKBa HETOBUTE CNYKUTENN NOCTOAHHO Aa Ce CTPEeMAT Aa NoaabprKaT paboTHa
aTmocdepa Ha CbTPYAHMYECTBO, 43 YBaXKaBaT HOPMWUTE Ha YYTMBOCT B OBLLHOCTTA M Aa paspellaBaT
KOHQAMKTUTE MOMEXKAY CU NMOCPeACcTBOM OTKPWUTA M y4TMBA KOMYyHMKauua (nogobasaly TOH, €3UK U
»KecToBe).

(2) Cnyxutenute Ha MNOK ,ACK-PognHa“ AL KOMYHWKMpAT eAHW C APYrM MO HauWMH, KOMUTO
3aCBMAETE/ICTBA YBaXKeHWe, emMnaTtua, NpodecuoHannsbM M epeKTMBHOCT — Hanpumep KaTto Mmar
rpuaTa Aa NpefocTaBAT CBOeBpemeHHO obpaTHa Bpb3Ka MpY 3anNuTBaHMA OT CTpPaHa Ha Koneru. Bus
BbTPELIHaTa KOMYHMKauma [pyKecTBOTO HacbpyaBa OMCKYcUs, 0BMAHA Ha MHEHUs, CnogensHe Ha
MHULMATUBM U UAEWN MEKIY CNYKUTENUTE.

(3) Ha cnyxutenute ca 3abpaHeHW KakKBMTO U Aa 6uno npoasu (HesaBUCUMO Aanwn BepbanHu uau
dU3MYECKM), BKAOUMTENHO NPU BbTPELLHA KOMYHUKaLUMSA, KOUTO HAaKbPHABAT AOCTOMHCTBOTO HA KOrOTO U
Aa buno unu cbagasat 3annawnTenHa, BpaxaebHa, yHU3UTeNHa, arpecuBHa Uan obuaHa cpega — Kato
TYK C€ OTHACAT B YaCTHOCT CEKCYaSIHUAT U Apyrnte GopmMm Ha TOPMO3.

(4) OT HaWwwWTe CNYKNTENN Ce OYaKBa [ia Ce rPUXKAT 3a BbHLIHWA CU BUA, M Aa HOCAT noaobaBallo 061ekno,
0cob6eHo KoraTo paboTaT C KIMEHTM M KoraTo NpeacTaBasBaT [pyKecTBoTo.

2.6. BbHWHA KOMYHUKaumA

Yn.11.(1) Hawwute caykutenn TpAbBa CbLWO TaKa A3 KOMYHUKMPAT C KAUEHTU, BU3HEeC NapTHbOPW,
OOCTaBUYMUM HA BBHLIHWU YCAYTU U APYIM aKLMOHEPU MO HAYMH, KOWTO 3aCBUAETENCTBA YBAXKEHME U
npodecnoHann3bm, KaTo Npes LAJO0TO Bpeme Cna3BaT U3UCKBAHMUATA 3a NoBepuUTeNHOCT. [paBuieH ToH
Ha obLyBaHe, NoAX0AALM U3Pa3M, NOBeAEHUE U MAaHUEPU Ca OCHOBHM OYaKBAHMA KbM CAYKUTENNUTE Ha
MNOK ,, ACK-PogunHa“ ALl

(2) EauHCTBEHO OTOPM3MpPAHU CAYXKUTENM MoraT fa MnpaBAT MeAuMAHU U3ABMEHMA OT MMETO Ha
[pyXKecTBOTO MAM NYBANMYHM NPeaCcTaBAHMA OT KaKbBTO U Aa 6MN0 XapakTep.

(3) B cBoATa BceKMAHEBHA AENHOCT KAaKTO C BM3HEC MAPTHbOPU, TaKa U C KOHKYPEHTU Ha [ pyXKecTBOTO
HeroBuTe CNyXutenn Tpabsa Aa cnasBaT pasnopeaduTe Ha 3aKOHUTE 3a KOHKYPEHLMATA, U CNeLnasHo
pasnopenbuTe 3a KAPTENHW CNOPA3yMEHUA.

2.7. CoumanHm megum

Yn.12.(1) Hawwte cnyxutenm cnessa aAa M3nons3BaTt CoUMaNHUTE MeANN OTTOBOPHO W NPeAnasMBo, KaTo
MMaT npeasua, Ye TPeTu CTPaHN MOXKe Aa acoummpat nybanKaummTe U U3aBUTE B YaCTHUA UM KUBOT C
[py*KecTBOTO, C HErOBUTE LLEHHOCTU M KOpNopaTMBHa KynTypa. CbOTBETHO, HalLUTE CAYXUTENM TPabBa
[a Ce CTPEMAT Aa He CMeCBAT CBOMTE YaCTHU M BU3HEC U3ABM C Te3U, CBbP3aHK ¢ paboTaTta.

(2) HawwuTe cayxutenn TpabBa CbLLO Taka [a Ce Bb3AbPKAT OT KaKBUTO M Aa 6uno nybavkauuu B
couManHUTe Meaun, KOUTO MoraT Aa NOBAMAAT HEraTUBHO BbPXY penyTaumaTta Ha [pyxectsoTto. [Jopu
KOraTo CNYXUTENAT KOMYHUKMPA B COLMANHUTE MeaumM KaTo YacTHo auue, MOK ,, ACK-PoamHa“ Al ouakea
TOW A3 ce AbPXW MO HauyMH, CbOTBETCTBALY, Ha €TMYHUTE HOPMMK, OCODEHO aKo M3sBaTa MM CaMUAT
CNYUTEN MOXe fa Obae CBbp3aH MO HAKAKbB HauMH C [pyKeCcTBOTO WMAM MOXe A3 Cb3gage
BnevyaTneHue, Ye AeNCTBA UM N3PA3ABA MHEHWE OT HEFOBO UME.

(3) B coumanHnTe meanu HalimTe CAYKUTENU TpsabBa No-cnewmanHo:

1. pa nponaBABaT yBaXeHWe U TONEePaHTHOCT KbM Apyrute no OTHOLWEHMEe Ha TAXHaTa penurus,
HaUMOHANHOCT, eTHUYECKN NPOU3X0A, CEeKCyasHa OpMEeHTauuA, NOAUTUYECKUM WU NOEO0N0TUYEeCcKU
ybexaeHus;
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2. fa ce Bb3Abp)KaT OT NybanKyBaHe Ha cbobLlEHMA, MponaraHgMpaliM ompasa WM C PACUCTKO
CbAbpKaAHUE;

3. 43 3a4nUTaT KOHCTUTYLMOHHUTE N 3aKOHOBWUTE NMpaBa Ha ApyruTe;

4. pa NpoABABAT YBAXKUTEIHO OTHOLLEHNE U KbM KOHKYPEHTUTe Ha [pyrKecTBOTO;

5. A3 ce Bb3ADBPXKAT OT pPas3NpPOCTpPaHABAaHe Ha HeBAPHA, NogBexkaawa WAM ymuwaeHo ¢aawmea
nHpopmauus;

6. 1@ ce Bb3gbpXKaT OT Nyb/MKyBaHE Ha HE3aKOHOCbOOPAasHO CcbAabpXKaHWe WAM MHPopMaums,
noadyaalla KbM HE3aKOHHWN AENCTBUS;

7. [a ce Bb34bPKAT OT M3M0/I3BAaHE Ha BY/IFAPHU, HELLEH3YPHU, NO30PALUM UM KNEBETHUYECKN N3Pa3N.
(4) Be3s cbOTBETHOTO paspelleHMe WMeHaTa, /IoroTO, TbProBCKUTE MapKW (BKAOUMUTENHO GUPMEHMU
aHTEeTKN, yebcanToBe, CaiToBE Ha COLMANHN MPEXKU) U KOHTAKTUTE HE MOraT Aa Ce M3MO0A3BaT 3@ YaCTHU
LEe/M U He MoraT Mo KakbBTO M 6110 HAUMH Aa noackaseart, ye MNOK ,, ACK-PoguHa” ALl yuactBa B 6M3Heca
WAN B YAaCTHUTE UENN Ha CAYKUTEAU UKW TPeTU CTpaHW. CbOTBETHO, HAlMTE CAYKUTEAN moraT Aa
naeHTnonumMpaT [pyKecTtBoto Kato cBoM paboTtogaten camo A0 Kpas HA CBOETO TPyAoBO
NpPaBoOOTHOLWEHWNE, A0 NOCAEAHUA CU paboTeH AeH.

2.8. MonnuTHUYECKa aHraXKUPaHOCT

Yn.13.(1) AdpyKecTBOTO Npu3HaBa NPaBOTO Ha CBOWUTE CAYXKUTENM [a y4vacTBaT B MOJNUTUYECKMA UAn
Ny6/IMYHMA KMBOT, HO Te MOraT Zia M3BbPLLUBAT TakaBa A4eMHOCT CamMo M3BBbH paboTHOTO Bpeme 1 MacTo. B
NOUTUYECKUTE CU U3SIBU U3BBbH PAabOTHOTO MACTO CAYKUTenUTe He OuBa Aa 3/10ynoTpebsaBaT cbc
3aemaHaTa ot Tax no3uuma B NMOK , ACK-PogmHa“ ALl n TpsibBa Aa ce Bb3AbprKaT OT NOBeAEHUE, KOETo bu
MOT/10 Aa MMa HEeraTMBHO OTPakeHWe BbpXy penyTaumaTa Ha [ py*KecTsoTo.

(2) Chyxutenute ca ANbXKHU Aa yBeAoMAT paboTogatens, npeau Aa 3aemaT KakBaTo U ga 6uio nosumumsa
B NOUTMYECKA NN AbP}KaBHa opraHM3aLus.

(3) Mpu M3NbAHEHME Ha CAYXEOHUTE CM 3aAb/XKEHUA CAYKUTENUTe He TpabBa Aa 310ynoTpebasar
nosmumaTa n GyHKUMMTE CU B NMOANTUYECKATA UK 0bLecTBEHATa OpraHM3aUms.

(4) 3abpaHeHo e ga ce M3non3BaT pecypcu Ha [pyrkecTBOTO (NepcoHan, odpucu, ApyrM aKTMBKM) 3a
OKa3BaHe Ha noaxpena Ha NoAUTUYECKN CbbUTUA.

2.9. MpepocTaBAHe Ha NOAAPDLM M NOKAHU, NPeAoTBPaTABaHE HA KOpynuus

Yn.14.(1) NpepocTaBaHeTO Ha NOAAPbLM YECTO € YacT OT KyATypaTa U TpaguMumMATa Ha CTpaHaTa, Taka Jye
NPUEMAHETO OT CAYKUTENUTE HA [py»KecTBOTO Ha NOAAPbLUM C Masika CTOMHOCT, KOMTO ca 06MYaitHKM 3a
6M3Heca, e MO3BOJIEHDO, KaTo Ce pasmiexga cnopes, peryfauuute, CBbP3aHM C NPesoCTaBAHETO Ha
nodapbun 1 NoKaHu B ApykectBoTo. Cayxkutenute Ha NMOK , ACK-PoguHa“ ALl o6aye He bmBa Aa Aasat
WAW NPUEeMaT NoAAPbLM NpU 06CTOATENCTBA, NPU KOMTO BBHLUHM /IMLLA MOXKE A3 OCTaHaT C BNeyaT/ieHue,
Ye TOBA MOMKe [a NOB/IMAE BbPXY B3EMAHETO HA BU3HEC peLleHne UAKN Aa Ce Tb/KyBa KaTo NogKynM.

(2) Npumepn 3a nogapbuM, 06MYaHK 3a BU3Heca, ca: NodapbuUM MO CAy4Yal NpPasHULM, PEKNAMHU
nofapbuy, CyBEHUPU WM APYTU NOSAPDLM C Masika CTOMHOCT, KOUTO ca obuyaliHM 3a NoBoAa M He ca
HUTO TOJIKOBA rONEMM, HUTO TONKOBA YeCTM, Ye [a MOXKE [a Ce O4YaKBa Aa NOBAMAAT BbpXy OusHec
peweHuaTa. MoBTapawmTe ce, pefoBHU (eXKeAHEBHU, CEAMUYHM UM MeCeYHU) obnaru, NpesocTaBsHU
OT €4MH U CbLUM KAWEHT UAW TPyNa KAUEHTU, He MoraT Aa bbaaTt onpeaeneHun Kato busHec nogapbum u
He TpAbBa ga ce npuemar.

(3) NokaHuTe cbwo moraT ga 6bAAT NErMTUMHA YacT OT BM3HEeC OTHOWEHMATa MU MOraT a3 nomarat 3a
U3rpakgaHeTo M NoAAbpKAaHETO Ha A06pu BGU3HeC OTHOLWEHMA, Taka Ye ca MO3BOJEHW MOKAHWUTE U
NpMemaHeTo Ha MOKaHW, obuyariHM 33 BU3Hec oTHoWweHMuATa. KbM Te3n cnydam morat ga ce oTHecaT
NMoKaHu 3a 06a4 nnu Beyeps, 3a y4actue B Npuemm Uam apyr Bz passaedeHus. Pasxogumte obave BuHaru
TpAbBa fa 6bAaT AbPrKaHM B Pa3yMHU rPaHULLM, KaToO Pa3yMHUTE rPaHMLM 3aBUCAT OT CUTYaumATa, U TOBA
Janun NoKaHaTa MoKe fa 6bae npueTa ce pellasa oT PbKOBOAWUTENS HA 3BEHOTO MO CbOTBETCTBME WM
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onpeaesnieH oT Hero cay»uten. NokaHuTe 3a npopecnoHanHM cboUTUA N KoHbepeHUUM TpAbBa CbLo Aa
6baat cbrnacyBaHu cPbkoBOoAUTENA HA 3BEHOTO MO CbOTBETCTBME UM ONpPeneneH OT HEro C/yXKuTe.

(4) Cnyxutenute Ha [py)KecTBOTO A[OKNafABaT Ha 3BEHOTO MO CbOTBETCTBME Ha WMenn:
Compliance@dskrodina.bg 3a nogapbuuTe M NOKaHUTE NpeaBapuTeNHO, Npeau Aa ca M npuenu, B
cboTBeTcTBUE C ETMUYHMA KogeKe n perynaunuTe, CBbp3aHU € NPeaocTaBsHETO Ha NOA4APbUM M NOKaHU B
MNOK ,, ACK-PoanHa“ ALl. MogapbLm NN NOKaHW, HaABMLIABALUM Npara Ha MankaTta cToMHocT (60 eBpo),
MmoraT Za ce npMemaT camo Mo U3KNHYEHME, KaTo 3aBUCKU OT 0406peHneTo Ha PbKoBoAUTENA Ha 3BEHOTO
Mo CbOTBETCTBME WU OMpPeAeNeH OT HEro CAYyKUTeN. PbKOBOAMTENAT Ha 3BEHOTO MO CbOTBETCTBUE UK
onpeaeneH oT Hero CAyXUTeN pellaBaT Aa/iv NOAAPbLKBT cnenBa Aa 6bae NpUeT, BbpHAT MK AapeH 3a
61aroTBOPUTENHOCT C LEN OnasBaHe Ha penyTaumaTa M He3aBMCMMOCTTa Ha [pyKecTBoTo, B
CbOTBETCTBUE C pa3nopendbuTe Ha perynaummnte, CBbP3aHU C NPeaoCTaBAHETO Ha NOAAPbLM U NOKaHU B
NOK ,, ACK-PoannHa” AL.

(5) Kopynuwms, nnm 3abpaHeHo oKa3BaHe Ha B/IMAHUE, € OCUTYPABAHETO WM NOCTUraHETO Ha HecneABallo
Ce WM HE3AKOHHO NPEeaUMCTBO cpelly obaara. BCAKO Hewo cbC CTOMHOCT, KOETO BKAOYBA GMHAHCOBA
unu apyra obnara, moxe ga 6bAe M3MN0A3BaHO 33 OKa3BaHe Ha BAUSHWE: napu B 6poi, nogapbuw,
KpeauTtu, rapaHumm, odpepTn, OTCTBIKM OT LieHaTa, pa3B/ieKaTe/IHU UK APYTY YCAYTU, Bb3HArparkaeHus,
npegnaraHe Ha paboTa, KaTo He CbLLEeCTBYBa MUHUMANHA CyMa UM Npar.

(6) MnawaHe, obnekyaBallo AENHOCTTa, € BMA, HeoPULMaNHO Bb3HarpaxkaeHue, 4YMUATO Len e
noanomaraHe 1 yCKopsiBaHe NOCTUTaHETO Ha pe3yAaTaT, Ha KOMTO MHave naateusbT uma npaso. MOK ,, ACK-
PoanHa“ ALl He gonycKa npakTMKaTa Ha NnawaHus, obnekyaBallm 4eMHOCTTa, U He NPaByM TaKMBa, KOraTo
6bAaT NoOMCKaHWu.

(7) Wsucksa ce cnyxutennte Ha MOK ,[ACK-PoamHa” ALl ga obpbliaT ocobeHo BHMMaHME Ha
pa3KpMBaHETO, NPEeAOTBPATABAHETO U CUTHA/IM3MPAHETO Ha Bb3MOXKHM OMUTU 33 MOAKYM, CBbP3aHU C
AenHocTTa Ha [pyrKecTBoTo. HMKOM cnyKuTen He 6uBa Aa npeanara, obellasa, NpaBu, U3BbPLLIBA UK
[aBa HeLo CbC CTOMHOCT, C e/ M HaMepPEeHUE Aa NOBMAE BbPXY AbPMKABHO INLE, UM BbPXY APYro MLE,
nnu aga ce caobue c HeyecTHo BU3HEC NPeaNMCTBO.

(8) BcAako CbMHeHMe 3a Kopynuua M 3abpaHeHO OKa3BaHe Ha BAMSAHME, KaKTO U Cb3faBaHETo Ha
Breyat/ieHWe 3a TakuBa cseaBa Aa 6baat M3bAarsaHU, 0ocO6eHO NO OTHOLIEHME Ha NoAAPbLUM U MOKaHM,
NnpeaocTaBeHN NPU KOHTAKTU C Y/1IeHOBE Ha NPaBUTENICTBOTO, C AbPrKAaBHM OpPraHu U C MEXAYHaAPOOHU U
HenpaBUTE/ICTBEHM OpraHn3aumun. [py*KecTBoTo NposBaBa Hy/ieBa TO/IEPAHTHOCT KbM KOpynumsTa.

2.10. KOH)AMKT Ha UHTepecu

Yn.15.(1) Bcuuku cnyxkutenm Ha MNOK , ACK-PoauHa” ALl TpabBa BHMMATeNHO Aa ynpasasBaT CcBOUTE
WHTEPECU N JINYHU OTHOLLIEHMSA, KOUTO MOFaT Aa 3acerHaT MKOHOMWYECKUTE MHTEPECU U penyTaumnaTa Ha
OpyXKecTBOTO UK 6e3nNpUCTPacTHOTO B3eMaHe Ha PeLIeHna OT CYKUTENN B MHTepeC Ha [pyrKecTBoTo.
Cnyxutenute TpsabBa Aa nonarat BCUYKM YCUAKUA 32 U36ArBaHETO Ha €BEHTYa/IHU KOHGAMKTU Ha UHTepecH
WU Cb34aBaHETO HA BNeYaT/ieHMe 3a TaKuBea.

(2) Cnyxkutenute Ha [lpy»KecTBoTO He TpaAbBa Aa NpeanpuemaT AeCTBUA UK 4a 3aemaT No3nuUma, KOATO
61 HaKbPHUAA UK 3acTPaLLNIE 3aKOHHUTE MKOHOMMYECKU UM ONEPATUBHU MHTEPecH Ha paboTogaTtens
— Mo cneumanHo, Hanpumep, TbProBCKa AEMHOCT, AOMbAHUTENHA 3aeTOCT UK Cy*Kba, ceMelHN BPb3KK
WU NOJIMTUYECKM MHTEPECH.

(3) OT cayxuTenute ce usnckea Aa cbTpyaHuyat ¢ MNOK ,ACK-PoanHa” Afl, c uen 6bp30 U edpeKTUBHO
pa3pellaBaHe Ha KOHOIMKTUTE Ha MHTepecH, B CboTBeTCTBME C MpaBunaaTa 3a KOHGIMKT Ha MHTEpPEeCH Ha
[pyKecTBOTO, M Aa NOALbPKAT aKTya/HM CBOMTE AeKNapaLmn 33 KOHPIMKT Ha MHTepecHu.

(4) Korato npegnaraT NeHCUMOHHUTE NPOAYKTU U YCIYTU Ha [py»KecTBOTO, HalluTe CayXutenu Tpabea aa
nocTbnBaT eTUYHO, TOecT TpAbBa Aa ce Bb34bPKaT OT KaKBaToO M Aa 6bMno AeMHOCT, NPOTUBOPeYaLla Ha
MHTepecuTe Ha [lpy*KeCTBOTO U HEroBUTe KAMEHTU, M TpsAbBa Aa B3emaT pelleHMATa CU 0BEeKTUBHO U
6e3npucTpacTHo.
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(5) B pamkute Ha MNOK ,ACK-PogmHa“ AL, He ce pa3spellaBa Bb3HWKBAHETO M MOALbPYMKAHETO Ha
®dWMHAHCOBM OTHOLWEHUA M 3aBUCMMOCT. [0 W3KAOYEHME, KOraTo TOBa € OMNpaBAaHO, PECOPHUAT
U3NBbAHUTENEH [WPEKTOP MOXe fAa Jaje npeaBapuTenHo paspelleHve 3a ocBoborkpgaBaHe oOT
nocoyeHaTa 3abpaHa, B CbOTBETCTBME C NPUIOKUMUTE BBTPELLHWU pasnopendu.

(6) [donbnnutenHo, ApyxectBoto Mma [paBuna 3a KOHOAWMKT Ha MHTepecu, 3a pa wusbarsea,
naeHTMoULMpPa 1 ynpasasea KOHPAUKTUTE HA UHTEPECU BbB BPb3Ka C 06C/NYKBAHETO HA KANEHTUTE.

2.11. flonbAHUTENHU 3aA4b/IKEeHUA HA MeHugKbpuTte Ha MOK ,,ACK PoguHa“ A[,

2.11.1. OcurypasaHe Ha cboTBeTcTBME € ETUMHMA KopeKe

Yn.16. PbKkoBOACTBOTO Ha ,ﬂ,py)-KeCTBOTO nonara BCUYKU YCUNIUA Oa TAPaAHTUPaA, YeE CAYXUTENUTE Ca
3anN0O3HaTn C pa3I'IOpEA6MTE Ha ETMYHMA KogeKc, noaKkpena CnyXutenamte ga CUrHazim3npaT 3a CbMHEHNUA
N eTU4YHU HapyweHMnA CbBeCTHO, KaToO HAMa Aa Ce npegnpunemart ANCUnninHapHuM MEPKU 3a TOBa.
MEHM,D,)‘K'bpMTe Ha ,ﬂ,py)i-(eCTBOTO e HaGIHOAaBaT CMa3BaHEeTO Ha U3MUCKBaHUATA Ha ETMYHMA KoaeKc oT
CNyXntennte, Kato nocneanoBate/siHO U 6€3I'IpMCTpaCTHO e Hanarat noaxoaAaun m nponopunoHaIHn
CaHKUMWN Ha C/IYXUTeNn, KOUTO HapyLwaBaT eTUYHNTE HOPMM, KaKTO Ca ONMUCAHMU B UN.5.

PbKOBOZEHE Ypes AnYeH npumep

Yn.17. Menngxbpute Ha MOK ,, ACK-PoanHa“ ALl pbKOBOAAT YpE3 IMUYEH NPUMEP, B MbJIHO CbOTBETCTBUE
C NpUHUMNMTE Ha ETMYHMA KoAeKC, HOCAT OTFOBOPHOCT Aa NoaabpiKaT eTMyHa paboTHa cpega M aa
npuaaraT NpuUHUMNMTE W pasnopenbute Ha Koaekca. BbB BCMUYKM CBOM peLUEHUs U OENCTBUS,
MeHuaxbpuTe Ha [pyKecTBOTO cna3BaT 6e3yc/10BHO NpuUHUMNKUTE HA ETMYHMA Kogekc Ha MOK ,ACK-
PoamHa® AZl. OT CbLLECTBEHO 3HAUYEHME € MEHUAKDBPUTE A AaBaT NPUMEP MO OTHOLEHWE Ha NPaBUIHUA
TOH, U3pasu, NoBefeHNe U MaHMepPU Ha KOMYHMKaLLMA.

OcurypsaBaHe Ha NogKpena, NoaAbp)KaHe Ha eTMuHa paboTHa cpeaa

Yn.18. MeHugbpute Ha MOK ,ACK-PoauHa” AL noakpenaT cayXuTeaute npu U3NbJAHEHUETO Ha
3a4b/KEHUATA UM, T. €. NPeAOoCTaBAT UM HeobxoanmaTa 3a edeKTUBHa paboTa MHbopmauus, NocTaBaT
npea TAX ACHU N OCbLLECTBMMM LLeIN, OLEHABAT NPeACTABAHETO HA CAYKUTENNTE MPU MbJHO CMa3BaHe Ha
M3NUCKBAHETO 33 PABHOMOCTAaBEHO OTHOLUEHME W NonaraT rpu)ka 3a ToBa Aa ocurypaT 6esonacHa,
XapMOHW4YHa 1 6e3 Topmos paboTHa cpesa.

3. AHraxxupaHoct Ha NOK ,,ACK-PoguHa“ ALl 32 NoYTEHOCT B 6U3HEC OTHOLEHUATA

3.1. OTroBOpHO KOPMNOPATUBHO yrpaBaeHue

Yn.19.(1) PbkoBoacTteoTo Ha MOK ,,ACK-PoanHa“ ALl ce aHraxkmpa Aa cnassa U3LAaI0 BCUYKM NPUIOKUMMU
3aKOHM M CEKTOPHM CTaHAAPTW, KaKTO U NPUHLMNUTE 33 eTUYHO BM3HeC noBegeHue nNpu BCUYKU CBOU
OEeNHOCTM, CBbP3aHM € NpegnaraHuTe oT JpyXKecTBOTO NPOAYKTM U YCAYTU, U Aa FapaHTMpPa, Ye BCUYKK
CNYXUTENN N aKLMOHepPK ca 06Bbp3aHM C TaX.

(2) CbrnacHo cBoMTE MpPaAKTMKM 3a KOPMNOPATUMBHO ynpasieHue, [pyKecTBoTo ¢popmyanpa B CBOUTE
BbTPELWHN MOJIMTUKM MNPaBW/Ia, OYaKBaHUA M NpoLeaypu, OTHACAWM Cce [0 CbOTBETCTBME CbC
3aKOHOZATENCTBOTO, OM3HEC eTMKaTa, MNPO3PaYyHOCTTa, MEXaHU3MUTE 3a KOHTPO/A WM CcouManHaTa
OTFOBOPHOCT.

3.2. Cna3BaHe Ha 3aKOHOZATEeNCTBOTO

Yn.20. JpyKecTBOTO € aHraXKupaHo Aa GyHKLMOHMPa B paMKWTE Ha 3aKoHa. B cBosTa AeHOCT To cnassa
3aKOHOBUTE M3UCKBAHWA, PELIEHUATA M HAaCOKUTE Ha HAaA30PHUTE OPraHu, CbLLO TaKa CEKTOPHUTE U
WHCTUTYLUMOHANIHUTE M3UCKBAHMA U €TUYHUTE WM3UCKBAHMA KbM Ou3Hec aelHocTtTa. CTaHzapTuTe B
ETMYHMA KOoZEKC ca CbobpaseHun ¢ Hal-gobpuTe NPaKTUKK U C 04aKBAHMATA HA HAZ30PHUTE OpraHu.

3.3. Mpo3payHOCT Ha OTYETUTE U [OKNAAUTE

Yn.21.(1) NOK ,ACK-PoamHa” ALl ce cTpemM KbM NpPO3padyHO M OTFOBOPHO MpeAcTaBAHe Ha
MHbOpMaAUMATA B CBOUTE W HA ynNpaBasaBaHUTe OT Hero ¢oHAO0BE OTYETU U AOKAaaW. B [ipy*KecTBOTO He
ce ponycka danwmduumpaHe Ha OTYETM WM 3aNUCK, MAHUNYIMPAHE WKW YKpPMBAHE Ha ¢akTu.
KopeKTHocTTa Ha puHaHCcoBUTE M HEDUHAHCOBU OTYETU U AAHHU € OT MbPBOCTENEHHO 3HAYEHME.
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(2) OpyKecTBOTO BMHArM M3roTBA, NPeACTaBA M ONOBECTABA CBOMTE U Ha yrpaBaaBaHUTe ot Hero ¢poHA0Be
$MHAHCOBKM OTYETU B CbOTBETCTBME C O6LLONPUETUTE CYETOBOAHM NPUHLMMMU U C MPUNONKUMUTE 3aKOHMU.
OtyeTuTe TPA6GBaA Aa OTPa3ABaT GMHAHCOBOTO CbCTOAHUE U PE3yATaTUTE OT AeMHOCTTa Ha [py»KecTBoTOo U
yNpaBAsBaHUTE OT Hero GOHAO0BE MO BCMYKM CHLLECTBEHW TEMM, KAaTO MO TO3M HAuyMH rapaHTUpa, ye
3aMHTepecoBaHUTE ML NOMYYaBaT BAPHa U TOYHa MHGOPMaLUA.

3.4. YcTOMYMBO pasBUTUE U OTFTOBOPHOCT KbM OB6LLHOCTTA

Yn.22.(1) OpyKecTBoTo ce aHraxkupa ga nogabprka YCTOMYMBOCT Ha OKOMHATa cpeda M Aa 3aliuTaBa
LeHHOCTUTE OT EKONOTMYEH, COLIMAIEH U KOPNOPATUBHO-YNPABAEHCKN XapakTep. BogeHo oT npuHuunure
3a ycTonumBocT, [pyKecTBOTO ce CTpPeMM Aa ce cbobpassBa C AbATOCPOYHUTE NOCNEACTBUA OT CBOATA
OENHOCT B COLMANEH U eKOJIOTMYEH MaH.

(2) Apy*KecTBOTO NPM3HABA, Y& CMEKYABAHETO Ha ePeKTUTE OT USMEHEHUETO Ha K/IMMATa U NMPEXOABLT KbM
HMUCKOBBINIEPOAHA WMKOHOMMKA Ca e4HO OT [MlaBHUTe Npeam3BuMKaTenctsa Ha XXI-BM BeK, M 4e KaTo
NEHCMOHHOOCUTYPUTENIHO APYXKECTBO, TO MMA BaXKHA PO/A 33 HAMANABAHETO Ha OTNeYaTbUUTEe, KOUTO
HeroBaTa cobcTBeHa AeMHOCT M Ta3n Ha HErOBUTE K/IMEHTM OCTaBAT B EKOJIOMMYHaTa M coumnanHaTta chepa.
(3) CvotBeTHO, dpyKecTBOTO ce cbobpassnBa C OTNeYaTbKa, KOMTO OCTaBA B EKONOTMYEH U B COLMANEH
NnnaH HeroBaTa AEMHOCT, KaKTO B KOPMNOPaTMBHUA OM3HEC, Taka M B AENHOCTTa NO AOMbAHUTENHO
NEeHCMOHHO OCUTYpPsiIBaHe, Ce aHraXknpa Aa paspaborsa u npunara epeKTUBHU KIUMATUUYHU, EKONOTUYHMU
W COLMANHM CTaHAapTH (NPoLEeCcH, MHCTPYMEHTU U pellieHns) 3a No-ycTonumBeo bbaele.

(4) Chyxutenute ot [py*KeCTBOTO Ce Bb3AbP)KaT OT KaKBaTo M Aa 6MN0 AeiHOCT, KOATO yBenundasa
KIMMaTUYHUTE U EKONIOTUYHU PUCKOBE MJIM BAUSAE HEBNAronpuATHO BbPXY TEXHUTE NOC/eAnUM.

3.5. Cna3BaHe Ha 3aKOHa 3a KOHKYPEHLUMATA

Yn.23.(1) NOK , ACK-PoamHa” ALl, kKaTo uneH Ha Mpyna OTI, UMa aHTaXXMMEHT KbM U € 3aUHTEePecoBaHO
OT TOBa fAa rapaHTMpa AehcTBMEeTO Ha cBOOOAHWM W CnpaBen/MBU MasapHU YCNOBMA, YAeCHABALLM
KOHKypeHuusaTa. [pyKecTBOTO AENCTBa €TMYHO M YECTHO MO OTHOLWEHWE Ha CBOUTE KOHKYpPEeHTW, B
CbOTBETCTBME CbC 3aKOHA 32 KOHKYPEHUMATA, U Ce Bb3AbPrKA OT KaKBUTO M Aa 6uao npoasu, Kouto buxa
MOI/IM Aa MMAT 33 pe3ynTaT HecnpaBea/IMBO OrpaHM4yaBaHe Ha KOHKypeHuusaTa uau 3noynotpeba c
rOCMOACTBALLO NOJIOMKEHME.

(2) NOK ,,ACK-PoanHa“ ALl ce Bb3AbPKa OT KAKBMTO U Aa BUNO HEYECTHM MPAKTUKU, KOUTO HE3AKOHHO
6uxa yBpeguaM NpecTuxa MAM penyTauuaTa Ha HEroButTe KOHKYpPeHTW, cbbupa uHbopmaumsa 3a
KOHKYPEHTUTE CM MO 3aKOHEH NbT M AeNCTBa PasyMHO MPU B3aMMOOTHOLLIEHMATA CU C KOHKYPEHTUTE.
OpyKecTBOTO 06pblLa CNELMaNHO BHUMAHWE Ha TOBa Aa He 6bae cTpaHa No KakBoTO M Aa buio KapTenHo
CnopasymeHue W Oa He cblnacysBa, NPAKO WAW HEMPAKO, Na3apHOTO CU MOBeAeHWEe CbC CBOUTE
KOHKYPEHTU, CNEeunasHO Mo OTHOLIEeHME Ha PUKCUMpaHe Ha Takcu M noganba Ha nasap. MNOK ,AOCK-
PoanHa“ A[]l cblio TaKa ce Bb3abpiKa Aa 06CbXKaa Npu cpewm Ha NpodecnoHanHM acoumaumnmn Temu, 3a
KOMTO Ce CMATA, Ye UMAT OTHOLIEHWE KbM OrpaHMYaBaHETO Ha KOHKYpPeHUMATA (Hanp. TakcKu, NOANTUKA
Ha LeHoobpasyBaHe, pa3xoAu, MapKeTUHIOBU cTpaTerumn).

3.6. 3awKnTa Ha NnoTpebutenute, ynpasneHue Ha Kanbute

Yn.24.(1) KaTo oTroBopeH AOCTaBYMK Ha ycayru, [py*KecTBoTo ob6pblia cneunasHo BHMMaHWE Ha
3aMTaTa Ha WMHTEpecuTe M MpaBaTa Ha MOTPeOUTENUTE, M HA KAYeCTBOTO HA YC/AYrUTe, KOWUTO MM
npeaocrtass. [lpyXecTBOTO rapaHTUPa, Ye HEFOBUTE CAYKUTENN U OCUTYPUTENTHM NOCPEAHNLN (CbOTBETHO
YNbJIHOMOLLEHN /INLLIA HA OCUTYPUTENTHU MOCPEAHULN HOPUAMYECKM ANLA), KOUTO NPAKO WU HENPSAKO
KOHTAKTYBaT C KAIMEHTU, NPEMMHABAT NPe3 CbOTBETHOTO 0OyYeHMe OTHOCHO 3amMTaTa Ha NnoTpebuTtenute,
Taka 4e pga pa3bupaT M ga npunaraT nNpasBwaata 3a 3alMTa Ha noTpebuTenute, U Aa AelcTBaT C
HeobxoauMUTE rpUKa U cTapaHue.

(2) 3a aa nomara Ha noTpebuTenuTe Aa B3emat MUHGOpMUPaHU duHaHcoBM pelueHns, NMOK ,ACK-PoanHa“
A/l 06pbliia BHMMAHME Ha TOBA Aa CMa3Ba NPMHLMNMTE 3a 3amMTa Ha NoTpebutenmTe, 4a MMa NPo3pavyHoO
MHPOpMMpPaHe, PUHAHCOBA KYATYpa U 3aLLMTa Ha YA3BUMUTE NOTPEOUTENCKU rpynu.
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(3) ApyKecTBoTO NOCTOAHHO CAeAM CbOTBETCTBMETO C M3UCKBAHMATA 3a 3aluMTa Ha noTpebutenvte u
ApyruTe NpaBHU KpUTEPUK, OT NAAHUPAHETO U CTAPTMPAHETO Ha ycayrute npes gasmTe Ha pasBUTMe Ha
npeasaraHUTe NPOAYKTU A0 YNPaBNEHNETO HA MAPKETMHIa U BPb3KUTE C KIMEeHTUTE. B cBOATa TbproscKa
M HacovyeHa KbM noTpebutenute KOMyHMKauuMA, LpyKecTBOTO ce NpuabpiKa KbM [06pPOCHBECTHU
OENCTBUA U KOPEKTHM OTHOLLEHUS, N He NpMbArea A0 HEMOUYTEHWU TbPrOBCKM NPAKTUKM.

(4) YooBneTBOpEeHMETO Ha KAMEHTUTE € OCHOBEH NpuopuTeT, Taka ye MNOK ,ACK-PognHa“ AL ce cTpemu
[a pa3peLuaBa KIMEHTCKUTE Kanbu 61p30 1 epeKTUBHO, B CbTPYAHUYECTBO C KIMEHTUTE U B CbOTBETCTBUE
CbC 3aKOHOBUTE NU3NCKBAHMUA.

3.7. NpepoTBpaTABaHe HA TbProBMATA C BbTPeLlHAa HOPMaLUA U MaHUNYIMPAHETO Ha Na3apa

Yn.25.(1) NOK ,,ACK-PoanHa“ ALl ce aHraxupa 3a HageKaHo GyHKUMOHMpPAHe Ha MasapuTe Ha LEeHHU
KHMXa M KOPEKTHA TbProBmA Ha Ny6NMYHO TbPryBaHM LEHHWN KHUMKA.

(2) B cboTBETCTBUE C MPUNONKMMOTO 3aKOHOAATENCTBO, THPrOBUATA C BbTPELIHA MHPOPMALMA N ONUTUTE
3a TbProBu1A € BbTpeLHa MHPopMaLmMA, HePerTaMeHTUPAHOTO pPa3KpMBaHe Ha BbTpeLHa MHGopMauua u
CbLLLO MaHWMY/IMPAHETO Ha Na3apa, KaKTo U ONUTUTE 3a MaHMMyAMpPaHe Ha Na3apa, ce CMATAT 3a NasapHa
3noynotpeba. MNo Bpeme Ha obuyaMHaTa cu AeHOCT, onpeaeneHu cayxkuteam Ha NOK ,, ACK-PoamHa“ AL,
MoraT ga NpuaobusaT BbTpelwHa MHGOPMaLUA, KOATO UM e 3abpaHeHo Aa M3MO0A3BaT B HApyLIEeHWE Ha
3aKOHOZATENCTBOTO. HepernaMeHTUPAHOTO pasKpuBaHe Ha BbTPELHa MHPOpPMaLMA, KOETO Bb3HUKBA,
KOraTo efHo /inue NpuTeKasa BbTPewHa MHGOPMaUMA U pa3kpMBa Tasn MHOOPMALMA HA HAKOe Apyro
Mue — OCBEH KOrato A pa3KkpuBa KaTo 4acT OT HOPMAJIHOTO YMNPa*KHABAHE Ha TPyAOBOTO
npaBooTHOLWeHWe, NpodecraTa UAN 3aab/KEHMATA CU — e 3abpaHeHo. [Jpy*KecTBOTO OCbXKAa BCUYKM
dopmu Ha nasapHa 3noynotpeba.

(3) B cboTBETCTBME C BLTPELUHMUTE CU PErynatopHM AokymeHtu, MOK ,ACK-PoauHa” Al npeanpuema
BCMYKM HEOOXOAMMM MEPKM 3a NPefoTBpaTABAHE Ha NasapHaTa 3/10ynoTpeba.

(4) BbB BbTpeLLHUTE CU perynaTopHM AOKYMEHTH [pyKecTBOTO Npeanprema BCUYKM HEOBX0AMMU MEPKU
3a u3b6AreaHe 1 3abpaHa Ha TbproBuATa C BbTPELHA MHGOPMALMA U HA MaHMUMYAMPAHETO Ha Nasapa, B
CbOTBETCTBUE C OTHOCUMMUTE 3aKOHOBM pa3nopenbu.

(5) 3a aa npenoTBpaTM TaKMBa AENCTBMA, TO Mpwaara CTPUKTHU MOHUTOPMHIOBM Npoueaypu C uen
CBOEBPEMEHHO Pa3KpMBaAHE U NPEBEHLMA HA HENPABOMEPHOTO M3M0/13BaHe Ha BbTpeLHa MHdopmauua
W ApyruTe HEMOYTEHM NPAKTUKK 33 Bb34ENCTBUE BbPXY Nasapa.

3.8. MoBepuUTENHOCT 1 3aL4MTa Ha JaHHUTe

Yn.26.(1) E4HO OT OCHOBHMTE YCNOBUSA 33 U3rparkaaHe Ha OTHOLWeHMA Ha gosepue mexay MOK ,ACK-
PoauHa“ Al M HeroBute KAMEHTW € TOBa, Y& TO CTPMKTHO OMas3Ba TAXHATA OCUTYPUTENHA TalHa U
KoHbMAeHUMaNHa MHPopmauma. [py*KecTBOTO OnasBa OCUrypuTenHaTa TaMHa M TallHaTa, CBbp3aHa C
OWHAHCOBU WHCTPYMEHTM, KOMTO MNPOM3TUYAT OT JAEeMHOCTTa My KaTo NEeHCUMOHHOOCUIYPUTENHO
OPYKeCcTBO B CbOTBETCTBME CbC 3aKOHOBUTE U3MUCKBAHWA, U AEMCTBA C Hall-ronAama rpuxa. [lpy»Kectsoto
TPeTUpa KaTo ocurypuTenHa TaiHa gakTute n o6cToATENCTBATA, CBBP3AHM C HAZIMYHOCT M OnepaLmu no
OCUTYPUTENTHN NAaPTUAM HA KANMEHTU Ha [lpyXecTBoTO.

(2) NOK ,, ACK-PoamHa“ A[l 3aWiMTaBa 1 OMa3Ba TbProBCKaTa TaliHa, OCUrypuTenHaTa TalHa M TalHaTa,
CBbp3aHa ¢ GMHAHCOBU MHCTPYMEHTHU, B CbOTBETCTBME C pasnopenbuTe Ha MNpaBunaTa 3a ynpas/ieHUe Ha
KoHbUAeHUMaNHaTa MHOpMaLLUS.

(3) Apy:kectBoTO 06paboTBa KAMEHTCKMTE [aHHM MOBEPUTENIHO M C HAW-TOAAMA TpUNKa, U3UANO
Cna3BamKu 3akoHUTe Ha EC 1 HaLMOHaNHWUTe 3aKOHW. 3a Aa rapaHTMPa, Ye IMYHUTE AaHHW ce obpaboTeaT
npasunHo, NOK ,ACK-PoanHa” ALl noctoaHHO nogobpnasa ceoute UT cuctemm 1 npegocTaBa obyyeHue
Ha CBOWUTE CAYXKUTENU, KOUTO MMAT AOCTbN A0 MHbOPMaLMATa.

(4) 3a pa rapaHTMpa onasBaHeTO Ha TakHuMTe, [pyKecTBOTO 3awmTaBa M 06paboTBa KAMEHTCKaTa
naeHTMOUKaLMA, JaHHWUTE 338 CAMOAMYHOCT, IMYHMUTE AAHHWU M OCTaHanaTa MHGopMaLmaA, YNATO 3aLLnTa
Ce M3UCKBA OT pa3MyHUTE pasnopendu 3a NOBEPUTENHOCT, AENCTBAMKN B CbOTBETCTBME CbC 3aKOHA U
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MPUIOKUMUTE BBTPELLIHM aKTOBE, M rapaHTMpPa, Ye A0CTbMbT 40 Ta3n MHOPMaLUsA e orpaHMyYeH 40 Kpbra
OT CNYXXUTENN, KOUTO MMAT HEOBXOAMMOCT fia A 3HAAT, 32 Aa U3NbAHABAT 3a4b/KeHUATa cu (MPUHLMN
,HeobxoaumocT aa ce 3Hae").

3.9. [leHOCT cpeLly U3NUPaAHETo Ha Napu U GUHAHCUPAHETO HA TEPOPU3BM

Yn.27.(1) NOK ,, ACK-PogumHa“ ALl Mma aHraxknMmeHT fa cnasBsa pasnopenbute, 3abpaHaBalLm U3NMPAHETO
Ha napu U GpUHAHCMpPAHETO Ha Tepopmn3bm. M3nMpaHeTo Ha Napu NpeacTaBAsABa NPOLEC Ha NPUKPUBAHE
WAV y3aKOHABaHe Ha He3aKOHHO NPMA06UTUN aKTUBMU, KaTo Te3U aKTUBM UM CPEeACTBaA Ce U3N0A3BaT B X043
Ha NerMTUMHM BU3HeC AeMHOCTM NO TaKbB Ha4dMH, Ye ce NPUKPUBA TEXHUAT NpecTbneH Npousxoq, Uau
XapakTep. TyK ce OTHacA CblIO U M3NON3BAHETO Ha 3aKOHHO NpUAcbUTU cpeAcTBa 3a NoanomaraHe Ha
npecTbhnHa AU TEPOPUCTMYHA AEAHOCT.

(2) Hanuue e pucKk onpegeneHn nnua, Ypes ynpasassaHuTe oT [py»ecTBoTo GoHA0BE 33 AONbAHUTENHO
[06pOBOTHO MEHCUOHHO OCcUrypABaHe, Aa ce oNuTaT NOCPeACTBOM BHACAHE Ha OCUTYPUTENHN BHOCKM A3
NPUKPUAT MU MaCKUPaT NPoU3Xoaa Ha CpeacTsa, NPUAoBbUTM No npecTbrneH HauuH. MNpeaoTepaTABaHeETO
Ha TaknBa AeNCTBMA U OMNO3HABAHETO Ha K/IMEHTUTE e OT Hal-rofiAMa BayKHOCT He camo 3a [lpy»KecTBoTo,
HO M 33 UMUKa HA NEHCMOHHOOCUTYPUTENHUA U KanuTanos nasap.

(3) Odpy>ecTBOTO rapaHTMpa, Ye HEroBuTe CAYMKUTENU, KOUTO OCDHLLECTBABAT AMPEKTHUA KOHTAKT C
K/IMEHTUTE, KaKTO M OHEe3W, KOMUTO paboTaT B ApyrM 061acTu, U3/OKEHM Ha CMOMEHATUTe PUCKOBE,
OENCTBaT MAaKCMMAJ/THO KaTeropmyHo C Les NpeaoTBpaTaBaHe M HeAOMYyCKaHe Ha M3NMPaHEeTOo Ha Napu v
dunHaHCMpaHeTo Ha Tepopusbm. B cBosATa paboTa Te npunaraT npuHumnna ,Ono3Halt cBos KAKEHT, 3a aa
ce caobuAT c usyepnartenHa MHGopPMaLmaA 3a KTMEHTUTE, B CbOTBETCTBUE C U3UCKBAHUATA HA CbOTBETHUTE
MeXAyHapoaHU U HALMOHANHW peryiaTopu.

3.10. Cna3BaHe Ha MeXXAYHAaPOAHUTE CaHKLMMN U OrPAHUUUTENHU MEPKU

Yn.28. NMOK ,ACK-PoamnHa® ALl, kKato yneH Ha Mpyna OTM, ma aHra*MMeHT Aa cna3Ba NPUIoKMMUTE
MeXKAYHAPOAHUN MKOHOMMYECKU, GUHAHCOBU, TbPFOBCKU CaHKLMM 1 eMbBaproBu 3aKOHU U pasnopenodu.

3.11. NpepoTBpaTaBaHe HAa U3MaMM

Yn.29. NOK , ACK-PognHa” ALl vma aHraxkmmeHT ga ce 60pu C U3MaMuTe U He Tonepupa U3MaAMHMU
NPaKTUKKU, 1 obpblia crneumasHo BHMMAHWE Ha MNPefoTBPaTABAHETO Ha (MHAHCOBM M3MaMU. Kbm
M3MaMUTE Ce OTHACAT BCUYKM YMULLNEHWU M 3/10HAMEpPEHU 3abyKAEHWUA, BKAOYUTENHO YMULLIEHOTO
n3onayaBaHe MM YKpuBaHe Ha $aKTn mnm obctoaTencTsa ¢ uen noabyrKaaHe Ha ApyrM vua Kbm
OencTBMe, OT KOETo NoadyAMTENAT Noy4yaBa NPEeAMMCTBO M MO TO3M HAYMH NPUUYNHABA Bpeda. M3amama
MoKe aa 6bae Hanuue m 6e3 ga ce BbBeEXAAT /MLA B 3abayXKAeHMe, KOraTo ML Uan TPETU CTPaHU ce
CNopasymaABaT Aa NoJy4aT HenpaBoMepHa obaara Ypes 3a06MKansHe Ha 3aKOHOBU M3UCKBAHMA KaTo ce
cb3gaBsa dasllmMBO BnevyatieHme 3a BU3HEC AU TpaH3aKLMS.

3.12. HyneBa ToNEPaHTHOCT KbM KOpynuuaTa

Yn.30.(1) NOK , ACK-PoamHa” AL MMa aHra*kKMmeHT aa ce 6opu c Kopynuuata u e obABMNO HyneBa
TONEPAHTHOCT KbM BCUYKM GOPMM Ha NOAKYNMU U NpUA06MBaHe Ha HEYECTHWN NpeguMMCTBa. [ pyKecTBoTo
rapaHTMpa, 4Ye HaLMOHA/NHOTO, EBPOMEMCKOTO M MEeXKAYHAapPOAHOTO 3aKOHOAATENCTBO OTHOCHO
npeaoTBpaTABaHETO Ha MOAKYNW M KOPYNUMA ce Npuaara B Mb/IHOTA, MU O4aKBa OT CBOUTE CAYXKUTENN U
[OroBOPHM NAapTHLOPM Aa ro cnassar.

(2) O6wWMTE NPMHUMNK 33 NPOTMBOAENCTBME Ha MOAKYNUTE U Kopynuuata Ha MOK , ACK-PoauHa“ A n
Mpyna OTI dopmynmpat CTOMHOCTUTE HA aHTUKOPYMNUMOHHATA AeMHOCT Ha [py»KecTBoTo, ycTaHOBABAT
Ko 061acTu ca 0CO6eHO M3N0MKEHM Ha PUCK OT KOPYMNUMA, MU CAyXaT KaTo OCHOBEH AOKYMEHT 3a
paspaboTBaHe Ha HEO6XOAMMMUTE BLTPELLHW PEryiaTopHU AOKYMEHTM M 33 aHTUKOPYNUMOHHA AeAHOCT
Ha CbOTBETHUTE CAYXKUTENN.

3.13. OcurypaBaHe Ha 6e3onacHa 1 3apaBoc/oBHa paboTHa cpeaa

Yn.31.(1) 3a HawwmTe cnyxutenn NOK ,ACK-PoanHa“ Al ocurypsisa 34paBoOCNOBHO U MOAEePHO paboTHO
MACTO B CbOTBETCTBME C TPYAOBOTO 3aKOHOAATENCTBO, rapaHTMpa OMa3BaHETO Ha 34PaBeTo U
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6e3onacHOCTTa UM, U OCUrypsiea HeobxoanMmoTo obyyeHune no TemuTe 3a besonacHocTTa, 6esonacHoOCTTa
Ha paboTHOTO MACTO M NPOTMBOMNOXKapHaTa 3alMTa.

(2) OpyKecTBOTO BMHArM crnassa pasnopeabuTe Ha MECTHOTO U MEXAYHAapO4HO 3aKOHOAATesNCTBO,
OEeNCTBALLM KbM CbOTBETHMA MOMEHT M OTHACALLM Ce A0 Cb3AaBaHETo M NoaabpXaHeTo Ha 6e3onacHa u
34paBoC/IOBHa paboTHa cpeaa.

3.14. 3auMTaHe Ha YOBeLIKUTEe npaBa

Yn.32.(1) NOK ,OCK-PoamHa“ AL, 3auuTa M HacbpyaBa BCeOOLWMTE YOBELWIKM MpaBa, 3ajerHanu B
MEXAYHAPOAHUTE KOHBEHUWMW, M He To/lepuvpa KakBaTo M ga 6uio HeonpaBgaHa, He3aKoHHA
ANCKPMMMHAUMA, KOATO HaKbpHABA YOBELLKOTO AOCTOMHCTBO — OCBEH AMCKPUMMHALMATA, OCHOBaBaLLa
Ce BbPXy Pas/MKUTE B M3NbJHEHWETO Ha paboTtaTa. [py)KecTBOTO Npu3HaBa CBOSATA OTTOBOPHOCT Aa
3ayMTa YOBELLKMTE NpaBa U ce CTPEMM B CBOATA AEMHOCT Aa NOCTUra LeanTe Ha YyCTOMYMBOTO pasBuTHE.
(2) YoBewkuTe npaBa BKAKOYBAT, Hapes C APYro: NPaBOTO HA YKMBOT, YOBELUKO AOCTOMHCTBO, NINYHA
cB0604a M CUTYPHOCT; NPABOTO Ha HAN-BUCOKMUA NOCTUKUM CTaHAAPT B 34paBeonasBaHeTo; NpaBoTo Ha
cnpaBeannBu U 61aroNPUATHU YCIOBMA Ha TPYA, Ha AOCTOMHA 3anaaTa M Ha AOCTOMHM YCI0BWA 33 KMUBOT;
NpaBoTo Ha cBob60Aa Ha cApyyKaBaHE M KONEKTUBHO AOroBapsHe, NPaBoToO Ha Cb3gaBaHe Ha NPodCblo3n
M Ha NPUCbEAMHABAHE KbM TAX, MPaBOTO Ha cBOb6oAa OT BCAKAKBM GOPMU Ha TpaduK Ha Xopa, AETCKU
TPYA W HAcWACTBEH MAW NpUHyAWUTeneH Tpya; ceoboga OT AUCKPUMMHALMA, NPaBOTO Ha e4HaKBO
3annalwaHe 3a eAHaKbB TPyA M NPaBoTo Ha cBob6oAa Ha M3Pa3siBaHETO Ha MHEHME.

(3) HamepeHuneTo ga ce cnassaT M3LAIO TE3M HACOKM B YOBELUKUTE NpPaBa ONpeaens aHraXMmeHTure,
NPUHUMNNUTE W NPaBUIaTa, KOUTO CE OYaKBa Aa CNa3BaT CAYKUTENUTE, NapTHbOPUTE U KAneHTuTe Ha NOK
»ACK-PoanHa” Al. UHTerpupaHeTo Ha YOBELLUKUTE NpaBa B AEe/10BUTE B3aMMOOTHOLUEHUA Ce ynpaB/iABa
OT CbOTBETHUTE MEXAYHAPOAHW CTaHOAPTHN, KOUTO [pyKeCcTBOTO Ce aHraxKmMpa Aa cnassa.

3.15. PaBHONOCTaBEeHOCT, PpaBHU Bb3MOXXHOCTU, HEAOMNYCKaHe Ha AUCKPUMUHALMUA

Yn.33.(1) NOK ,ACK-PoauHa” A ce cTtpemun Aa cb3gasa paboTHa cpeda, B KOATO UHAMBUAYANHUTE
pasinuma ce npuemaTt M UeHAT. [py’KecTBOTO CMATa 3a HenpuMem/MBa KakBaTto M ga 6wuno
ONCKPUMMHAUMSA, OCHOBaBalla Ce BbPXy FPaskAaHCTBO, HaLMOHA/MHOCT, CEMENHO NOoJIoXKeHWe, Bb3pacT,
noJ, paca, UBAT Ha KoKaTa, MoJIoBa MAEHTMYHOCT, CEKCya/lHa OpPUEHTaUMs, NOJSIUTUYECKU Bb3rneam,
06BBP3aHOCT C MO/IMTMYECKA NAPTUA, PETIUTMO3HA MW KYNTYPHA NPUHAANEKHOCT, NPOM3X04, Heabr nnu
Apyra JIMYHOCTHA XapaKTePUCTUKA, 3aKpMAsSHA OT 3aKOHa.

(2) BbTpeluHUTe Npasuaa 1 NOAUTUKM Ha [pyKecTBOTO ce OCHOBABAT BbPXY PaBHM Bb3MOXKHOCTU, KOUTO
BK/IOYBAT, Hapes, c APYyro, 3analllaHeTo, nogbopa Ha NepcoHas, Bb3MOMXKHOCTUTE 3a KapUepHOo pa3BuUTUe,
AocTbNa A0 obyvyeHMe M Bb3MOXKHOCTUTE 33 KaHAMAATCTBaHE 3a ANbXKHOCTU BbTPEe B MHCTUTYUMATA.
[py»ecTBOTO ce cTpeMu Aa noaobpasa NpeacTaBUTENCTBOTO Ha Pa3/IMYHUTE NOA0BE U FPYNM TaM, KbAeTO
TO € He4oCTaTb4yHO, NPU YNPaBAEHCKUTE OTTOBOPHOCTU U B YNPaBUTENHUTE CbBETU.

3.16. 3abpaHa 3a Topmo3

Yn.34.(1) Opy:kecTBoTO 3abpaHsABa U He Npuema NoBedeHMe, KOETO Ce OCHOBaBa Ha 3annallBaHe Ha
CNYXKUTENUTE, 0COBEHO aKo MO TO3M HauMH Te Ca MPUHYKAABAaHM A3 M3BbPLIBAT AEUCTBMA WM
6e30eiCcTBNA, KOMTO Ca HECHLBMECTMMM C BLTPELIHUTE aKToBe Ha [pyKecTBOTO WAWM C AeNCTBaLLOTO
3aKOHOAATeNCTBO.

(2) Ha cnyxutennte ce 3abpaHsaBa KakBOTO M aa 6Mno nosegeHMe, OCbLLECTBABAHO MO BepbaneH,
HeBepbaneH MAN GU3MYECKM HAUMH, C KOETO Ce HaKbpHABA AOCTOMHCTBOTO Ha AafdeHa /IMYHOCT MAn
Cb3gaBa 3anialiuTenHa, BpaxaebHa, yHU3WUTENHa, arpecuBHa WMAM obuaHa cpepa. AKO CayKuTen
YyBCTBa, Ye € KepTBa Ha TOPMO3, TOM TpAbBa Aa MHPOpPMMpa 33 TOBA 3BEHOTO MO CbLOTBETCTBUE B
[pyXecTBOTO, NO HAKOW OT KaHanuTe, nocoyeHu B 4yn.4, an.l, Koeto npoyysa C/Ayyas M npeasara
HeobxoouMuTe MEpPKMU.
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3.17. CnpaBeaAnBM NPaKTUKKM B 06nacTTa Ha 3aeTocTTa

Yn.35.(1) NOK,, ACK-PogunHa“ ALl ce aHraxkupa ga npunara 3aKoHHU U cnpaBea/IvBK NPaKTUKK B 061acTTa
Ha 3aeTOCTTa M 3a4YMTAHETO Ha MPUHLUMNUTE Ha TPYAOBOTO 3aKOHOAATENCTBO. [JpY»KEeCTBOTO rapaHTMpa
cnasBaHe Ha pasnopeabute 3a MMHMMANHA 3annaTta M paboTHo Bpeme B cboTBeTcTBMEe ¢ Kogekca Ha
TpyAa, ¥ NPaBOTO 3a NPUCHEeUHABAHE KbM NPOdCHIO3 UM APYr NPeacTaBUTENEH OpPraH.

(2) ApyKecTBOTO Ce aHraXkMpa Aa pa3BMBaA CBOUTE CAYKUTENU, Aa OcurypsaBa epeKTUBEH BanaHc mexay
paboTata M SINYHUA KMBOT, Aa YBarKaBa NPABOTO MM Ha HEMPUKOCHOBEHOCT W MOBEPUTENHOCTTA HA
JIMYHUTE UM JaHHMU.

(3) OpyxectBOoTO OcurypsaBa nogxogswa paboTtHa cpepa, 6e3 Topmos, 3anaaxu, AUCKPUMWMHALMA,
HeymecTeH M 06UAEH €3MK KAKTO B OTHOLLEHUATA MEXAY CAYXUTENUTE, Taka U B OTHOLLUEHUATA MeXay
PBKOBOAUTENN U MOAYMHEHU; YKa3aHMA U NOBEAEHME HA PbKOBOACTBOTO, KOMTO HaKbPHABAT YOBELLKOTO
OOCTOMHCTBO Ha CAYXUTENIUTE He ca NO3BOJIEHM.

3. MpunokeHus

MpunoxkeHune N2 Ume JOKymeHT
PL_CEO_1.01.01_App_01 | deknapauma 3a npuemaHe Ha ETM4HMA KOoaEKC OT
cnyxuTenuTe Po¥
PL_CEO_1.01.01_Ap
p_01.pdf
PL_CEO_1.01.01_App_02 | deknapaums 3a npuemaHe Ha ETUUHUA KogeKc (3a
[0CTaBYnLM, BU3HEC NAPTHLOPW, areHTU N ApPYTU i

PL_.CEO_1.01.01_Ap

AOroBopHHU KOHTpaFEHTM) p_02.pdf

4. NopppbiKKa Ha AOKYMEHTU
BCUYKKM MCKaHMA 33 NPOMEHU UM U3MEHEHMA TPAOBa Aa ce aapecupar 40:

Mapraputa boHeBa, upeKkTop anpeKkums , MpaBHa geNHOCT K

OTroBOpHO Nnue B
CbOTBETCTBUE

Margarita.Boneva@dskrodina.bg

Mmein Ha OTroBOpPHOTO /inue

OTroBOpPHO OpraHU3aLUOHHO
3BeHO — cbcraButen/CobcTBeHUK
Ha AOKYMEHTa

Oupekumns “MpaBHa AeMHOCT U CboTBETCTBUE”

Cbrnacysallm 38eHa Henpunoxumo
MpexoaHu pasnopeabu Henpunoxumo
Homep
CbcTaBuTen Ha BepcuATa OcHoBaHue 3a
Ha Bepcus: B cuna ot - oo Opo6pasauy,
(CobCTBEHMK HA AOKYMEHTA) npuemaHe
Bepcusa
Avpekuua ,MpasHa geitHocT yCno BveexpaaHe Ha
01. 30.10.2025- xXxXXXxXX U CboTBeTCTBME” MpoTokon Ne  |M3nCKBaHe Ha HMBO
19/30.10.2025 rpyna
Aata Ha
M3BbpLueH CnepBawa para 3a
nepuoauyeH Co6CTBEHUK HA AOKYMEHTA
oT npernep,
npernep,
Ovpekuuns ,,MNMpaBHa 4eAHOCT U
XXXXXXX XXXXXXX CboTBETCTBUE” XXXXXXX
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